
HOW TO ORDER YOUR MEDICATION

ONLINE VIA THE SURGERY WEBSITE 

ONLINE VIA THE NHS WEBSITE OR NHS 
APP

PUT IN A HANDWRITTEN REQUEST TO 
MOORS WALK OR PEARTREE SURGERY

THROUGH YOUR PHARMACY

5 WORKING DAYS NOTICE PRIOR TO COLLECTION OF PRESCRIPTIONS



HOW TO ORDER YOUR MEDICATION VIA THE WEBSITE: 

1. Go to https://www.peartreegp.co.uk/
2. Select ‘Prescriptions’
3. Then select ‘Repeat Prescription Online 

Request’ 
4. Complete the form including which 

pharmacy you would like the prescription 
sent to 

5. You can also sign up to the online service. 
Just pop into the surgery with some ID to 
receive a username and password 



HOW TO ORDER YOUR MEDICATION USING THE NHS APP:

1. Log into your NHS account using the NHS App or NHS Website

2. Select ‘Order A Repeat Prescription’

3. On the ‘Prescriptions’ page, select ‘Order a Repeat Prescription’

4. Confirm your nominated pharmacy

5. On the ‘ Select Medication’ page, select the checkbox for the medications 
required, then select ‘Continue’

6. Free text the medication you require if not on your repeat record

7. You should see a confirmation page of the medications requested, check 
details and then select ‘ Confirm and Order Prescription’



HANDWRITTEN PRESCRIPTION 
REQUESTS

WRITE A REQUEST FOR MEDICATION ON 
A PIECE OF PAPER AND HAND IT INTO 
RECEPTION.

TICK THE MEDICATION REQUIRED IN THE 
CHECKBOX       ON A REPEAT REQUEST 
SLIP AND HAND IT INTO RECEPTION 



TALK TO YOUR LOCAL PHARMACY 

YOUR PHARMACY CAN REQUEST YOUR MEDICATION 
ON YOUR BEHALF. PLEASE LET THEM KNOW WHAT 
YOU REQUIRE 

TICK THE MEDICATION REQUIRED IN THE CHECKBOX       
ON A REPEAT REQUEST SLIP AND HAND IT INTO YOUR 
PHARMACY

PLEASE NOTE YOUR PHARMACY WILL NEED YOUR 
CONSENT TO ORDER YOUR MEDICATION FROM YOUR 
GP 



ELECTRONIC REPEAT DISPENSING (eRD)
• If you are stable on your regular medication and up to date with 

blood tests and medication reviews, you may be eligible for eRD 

• This means your GP can send your repeat prescriptions electronically 
to your nominated pharmacy for up to 6 months. 

• You can then collect your medication each month from your 
pharmacy without having to request a prescription

Electronic repeat dispensing is a reliable, secure and 
confidential NHS service. Unlike paper prescriptions, 
electronic prescriptions can't get lost between the doctor 
and the pharmacy



COLLECTING PRESCRIPTIONS FROM YOUR PHARMACY WITHOUT HAVING TO 
ORDER THEM FROM YOUR DOCTOR SAVES TIME FOR YOU 

TIME SAVED IN PRACTICES MEANS MORE APPOINTMRNTS AVAILABLEFOR 
PATIENTS 

ELECTRONIC PRESCRIBING IS EASIER FOR THE NHS TO MANAGE ENSURING 
MEDICINE USE STAYS SAFE, EFFECTIVE AND EFFICIENT 

PROCESSING FEWER PAPER PRESCRIPTIONS COULD SAVE THE NHS £MILLIONS 
EACH YEAR 

How electronic repeat dispensing can help you 
and the NHS



Contact The Surgery

IF YOU ARE INTERESTED OR THINK YOU ARE SUITABLE FOR ELECTRONIC 
REPEAT DISPENSING PLEASE MAKE AN APPOINTMENT WITH THE 
INHOUSE PHARMACIST 
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